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Introduction

This very brief guide shows the steps required to upgrade the Ciber Compliance Suite ABAP add-on
(APPLIAPM) in an SAP system where the add-on has previously been installed and configured. If you
are dealing with a new installation and configuration, or if you need further details, please refer to
the full installation guide.

Software update

New version

If you have received a new version of the add-on, this must be installed using transaction SAINT in
client 000 of the SAP system(s). The name of the add-on is APPLIAPM. Always apply the latest add-
on Support Package, if any are included in the package.

Note: During the CHECK_PREREQUISITES phase of the add-on installation, a warning may be
displayed indicating potential problems with open BW/BI QRFC queues. This is a generic warning and
since the APM add-on does not, in fact, interact with any such queues the warning may be safely
ignored (choose Skip).

Note: During the add-on installation, you will be asked for Modification Adjustment transports.
There are none, so you may simply continue the upgrade.

Support package

If you have received Support Packages for the add-on, these must be installed via transaction SPAM
in client 000.

Configuration

In transaction SICF, ensure that all the services under appliapm are activated.



Verification

Technical verification

Go to SM59 and execute a Connection Test on the HTTP destination “APM_WEB” and ensure that
the following type of information appears on the “Response Body” tab. The version, schema version
and other information will be depending on the exact version of the software installed.

Connection Test HTTP Destination APM_WEB

Destination APM_WEB
Ty. HTTP Connection to External Server

Test Result Response Header Fields Response Body Response Text

ComplianceNow Suite

[Version [5.2.1.2 (5767) |

|‘Wel:| username ||an0nymou.5' |

Database status  |jok

Schema version ||244 (2019-02-26 17:35:25) - up to date
Licensed to ComplianceNow Test

APM license Expires 2019-12-31

UM license Expires 2019-12-31

SoD license Expires 2019-12-31

IMC license |Expires 2019-12-31

Authorization Process Manager

If you have a license for APM and your user has the required authorizations, start transaction
/n/APPLISOL/APMCOCKPIT and ensure that the APM Cockpit is displayed correctly.

APM - Authorization Process Manager

Projects Issues Worktasks Reports System landscape About

ComplianceMow Suite

Version @ 5.2.1.2 (5767)
Licensee ﬁ ComplianceMow Test, expires 2019-12-31
Support e-mail B support@complizncenow.eu

Support telephone g +45 B817 8118



Usage Monitor

If you have a license for UM and your user has the required authorizations, start transaction
/n/APPLISOL/APMUM and ensure that UM is displayed correctly.

Usage Monitor
Authorization Dashboard License Dashboard License Categories Reports Role Journal About

ComplianceMow Suite

Version (O 5.2.1.2 (5767)
Licensee ﬁ ComplianceMow Test, expires 2019-12-31
Support e-mail B support@complizncenow.eu

Support telephone '\ +45 B817 B118

Access Control

If you have a license for AC and your user has the required authorizations, start transaction
/n/APPLISOL/AC and ensure that AC is displayed correctly.

Access Control
Dashboard Risk Management Critical Roles 50D Roles Critical Tcodes 50D Functionalities

ComplianceNow Suite

Version @ 5.2.1.2 (5787)
Licensee Jf ComplianceMow Test, expires 2019-12-31
Support e-mail B support@complizncenow.eu

Support telephone g +45 8817 B118



